
Our Annual Report to the Community
July 1, 2007 thru June 30, 2008

A Message From Our Leadership...
Dear Friends, 

In 2007, New Hope switched its budget year from a cal-
endar year to a fiscal year. This report covers the period 
from July 1, 2007 to June 30, 2008. 

New Hope Ministries was founded in 1983 by con-
cerned local citizens who wanted to provide a place of help 
and hope for our neighbors in need. What began as a com-
munity effort in a church basement has continued as a 
caring local agency that offers help to our communities. 
New Hope serves the communities of Dillsburg, Dover, 
and Mechanicsburg in South Central Pennsylvania. Start-
ing in 2009, New Hope will begin offering services to the 

West Shore communities of 
Enola and East Pennsboro 
Township, Wormleysburg, 
Camp Hill, Lemoyne, and 
New Cumberland.

 Clients at New Hope 
receive help with food to 
prevent hunger, housing 
assistance to prevent home-
lessness, heat and utility 

assistance, help with transportation needs, and help with 
access to basic health care. Children attending our youth 
programs have a chance to succeed academically, learn 
necessary skills for success in life, engage in fun recre-
ational activities, and experience caring relationships in a 
safe place. New Hope is truly an organization that shares 
the love of Christ by meeting human needs!

As our communities experience tough economic times, 
need for our programs keeps increasing. In the past year 
we have seen a 37% increase in new families seeking help. 
In fiscal 2008, New Hope served 5,389 individuals from 
2,116 families. This means that 4% of the total population 

of our community 
received service from 
New Hope during the 
year. In addition, 6.8% of 
all children living in our 
communities received 
help through our 
programs. 

God has blessed our 
ministry to neighbors in need. We can't say it better than 
one of our clients who shared these words of appreciation:

“New Hope Ministries is an organization with a 
big heart. They do their best to help those in need. 
They helped me through a rough patch both finan-
cially and with basic needs. The Lord tells us that 
(1) we're not to worry about food, clothing and 
shelter as every living thing requires these. If we 
believe in him and “ask” our needs will be met. 
And they have been. (2) We are to help those in 
need. New Hope does this with what they're given. 
Thank you God for New Hope.”

If you've been a part of our ministry as a donor, an 
event sponsor, a program or event volunteer, a board mem-
ber, an advisory council member, a community partner, 
and a prayer supporter, you have made a difference in 
thousands of lives in our community. With your help, we 
are committed to remaining a community agency sharing 
help and hope to our neighbors in need.

Elaine Nissley Peter Cardinal, M.D. Eric Saunders
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Are you thinking about an end-of-year 
charitable contribution?
You can make a difference to neighbors in need by 
making a contribution to New Hope from your IRA 
account. And it's EASY! Congress recently ratified leg-
islation that allows IRA holders over 70½ to make tax-
free contributions directly to New Hope and other char-
itable organizations from their retirement account 
during tax years 2008 and 2009. Here are some other 
ways you could help:

• Use your mandatory IRA withdrawal to make a 
year-end charitable gift

• Make a gift in honor of someone 
• Make a gift in memory of a loved one

New Hope improves our communities by sharing the 
love of Christ to our neighbors in need. You are a tre-
mendous part of what we do! For more information, 
please contact our director of development, Molly 
Helmstetter at mhelmstetter@nhm-pa.net or 
(717) 432-2087. Check with your financial advisors 
and let us know how we can help!

Office Locations
Executive Office
211 South Baltimore Street
Dillsburg, PA 17019
(717) 432-2087
Dillsburg Center
6 North Second Street
Dillsburg, PA 17019
(717) 432-3053
Angela Plantz, Director
Dover Center
1836 Industrial Court
Dover, PA 17315
(717) 292-3441
Mike Rivera, Director
Mechanicsburg Center
15 State Road
Mechanicsburg, PA 17050
(717) 766-7333
Laura Lee Wentzell,
Director

info@nhm-pa.net
www.nhm-pa.org

Services are available to people regardless of race, age, gender or religious affiliation.

As required by the Pennsylvania Solicitation of Funds for Charitable Purposes Act, a copy of the official 
registration and financial information for New Hope Ministries, Inc. may be obtained from the PA Department 
of State by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.
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DDiiidd  yyoouu  kknnooww……??
Every 9 minutes of 
every working day 
of the year, a local 
family receives food 
from a New Hope 
center.

DDiiidd  yyoouu  kknnooww……??
On average, New 
Hope serves 557 
different families 
each month - that's
27 families every day.

SShhaarriinngg  CChhrriisstt’’ss  lloovvee......
bbyy  mmeeeettiinngg  hhuummaann  nneeeeddss..

DDiiidd  yyoouu  kknnooww……??
In 2008, 350 community volunteers donated
18,000 hours of time and service to New Hope!

CChheecckk  iiinnssiiiddee  ffoorr  mmoorree  ffaaccttss  aabboouutt  NNeeww  HHooppee!!



F2008 Breakdown of Crisis Services

Services Provided F2008 2007 Percent
change

Total number of assists 27,977 25,684 8.9%
Total number of new family units 855 623 37.2%

%5.4420,2611,2seilimaf tnereffid latoT
%5.3802,5983,5slaudividni fo rebmuN
%7.6-159,61128,51sruoh reetnuloV

Number of volunteers unduplicated 302 299 1.0%
Counseling and consultations 8,027 7,800 2.9%
Food assists (food, bread, holiday, USDA) 13,074 11,421 14.5%
Living (utility, gas, heat, rent, electric, 

transportation)
2,174 1,648 31.9%

Medical assists (dental, medical, vision, 
prescription)

170 156 9.0%

Other assists (clothing, furniture, gifts, misc.) 1,591 2,233 -28.8%
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Statement of Activities - Operating Fund
Fiscal Year Ended June 30, 2008

 Dillsburg  Dover  Mech’burg  Children
& Youth 

 General
Fund 

Fiscal
2008

REVENUE
143,102408,41066,2897,19965,62015,56sehcruhC
611,301593,93354,2546,91610,61706,52snoitazinagrO lacoL
515,652122,451484,5471,65560,9175,13slaudividnI
268,131611,67000,02660,82638,3448,3snoitadnuoF/stnarG
673,321 001 816,03243,4010,35603,53yaW detinU
377,431056,04373,54107,21395,81654,71stpieceR gnisiardnuF
748,62289,6 550,11734,3373,5rehtO

766,481latoT 130,526 223,781 106,588 332,268 977,830
NON-CASH REVENUE

992,855626,1686,042370,461419,151stcudorP dooF
125,471917,21 086 404,95418,62409,47rehtO

818,622latoT 190,887 300,090  680 14,345 732,820
TOTAL REVENUE 411,485 321,413 523,871 107,268 346,613 1,710,650

 )552,661(735,791353,2127,42)653,85(srefsnarT dnuF lareneG
FUNCTIONAL EXPENSE

258,014515,961326,811417,221secivreS sisirC ycnegremE
Non-Cash Assistance (Food and other goods) 224,118 190,887 271,191  680 14,345 701,221

818,081818,081secivreS htuoY & nerdlihC
Scholarships 48,350 48,350

614,233241,53270,601280,87384,75736,55gnisiardnuF dna secivreS troppuS
TOTAL FUNCTIONAL EXPENSE 402,469 366,993 518,788 287,570 97,837 1,673,657
REVENUE OVER (UNDER) FUNCTIONAL EXPENSE 36,993

Children & Youth Program 
F2008 Summary of Services

F2008 2007 Change Percent
change

Kids Klubhouse

Total Participants 163 184 -21 -11%

Total Programs 117 119 -2 -2%

Number of Volunteer Hours 419 520 -101 -19%

Number of Volunteers 17 24 -7 -29%

After School Program

Total Programs 255 254 1 0%

Total Participants 258 252 6 2%

Number of Volunteer Hours 1,752 2,806 -1,054 -38%

Number of Volunteers 33 48 -15 -31%

Summer Camp

Number Of Children 62 61 1 2%

Number of Days At Camp 342 351 -9 -3%

Youth Ministry Summary

Total Volunteer Hours 2,171 3,335 -1,165 -35%

Total Volunteers 45 68 -23 -34%

Total New Children/Youth 139 171 -32 -19%

Total Children/Youth 549 525 24 5%

Crisis Assistance Program
New Hope builds stronger, more stable communities by 
providing a safety net for people facing hunger, homeless-
ness, and financial crisis. In addition to providing basic 
needs assistance, New Hope endeavors to counsel clients 
toward long-term stability. 

Services:
Convey our understanding of the unconditional 
love of God and the relevance of that love in our 
lives and our world
Provide a local, organized center for assistance
Give material assistance to those struggling with 
survival needs
Offer emotional support and guidance during a 
time of crisis
Share information and refer to other appropriate 
resources
Assist in the development of life skills
Offer programs which address an identified 
social need and are not locally available
Heighten community awareness of our ministries 
and encourage participation
Utilize the volunteer resources of individuals and 
groups in the community to provide services

New Hope's Children & Youth Programs provide a safe place where 
children and youth feel a sense of belonging and acceptance and 
encourages the development of those qualities needed for a successful 
life.

Services:
Share God's unconditional love with children and youth and 
His relevance in their lives and their world
Encourage the development of those qualities needed to build 
healthy relationships with family, friends, and other 
community members
Provide positive adult role models and meaningful 
relationships
Affirm each individual's value and worth
Advocate a healthy and drug-free lifestyle
Promote educational success
Offer wholesome recreation and fun
Involve children and youth in the life of a local church
Provide children and youth with opportunities to serve others
Provide support to parents and their families

Children & Youth Program

Strategic Plan
New Hope's board has created a new strategic plan to guide the organiza-
tion in the next five years. Elements of the strategic plan include:

1. Maintaining a commitment to meeting basic needs and increasing 
our ability to help our neighbors in crisis.

2. Expanding our Children & Youth Programs to increase our capac-
ity to serve low-income youth and expand programming to serve 
more elementary and high school age youth.

3. Increasing the financial stability of the organization while remain-
ing faithful to our base of support in the Christian community.

4. An increased focus to provide more services that help clients 
increase their stability and prevent future crises in their lives.

5. Becoming more responsive to unmet needs and underserved popu-
lations within our areas of service and the surrounding communi-
ties.

Did you know…?
In 2008, New Hope served 2,100 
children under the age of 18 - 6.8% of 
all children in our area!

Did you know…?
In 2008, New Hope saw a 37% increase in new 
families seeking basic needs assistance!

“This is how we know what love is: Jesus Christ 
laid down his life for us. And we ought to lay down 
our lives for our brothers. If anyone has material 
possessions and sees his brother in need but has 
no pity on him, how can the love of God be in him? 
Dear children, let us not love with words or tongue 
but with actions and in truth.” 1 John 3:16-18 (NIV)


