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Someone asked if in all the
economic and employment
success numbers we’re
having, are things finally
getting better for people in
poverty?
The answer was a complicated
one: “It depends.” It depends on
whether you’re a mom fleeing
domestic violence and dealing
with unemployment and hunger. It
depends on whether you’re a senior
living on a fixed income and can’t
afford food and your medications.
Low unemployment numbers don’t
take into account those who are no
longer in the workforce, or have given
up looking for work. But, yes, there
are more opportunities than ever for
those who are in a position to take
advantage of them.
It is ideas like these that have
inspired New Hope’s stability and
employment programs, to help
people get back in the fight, overcome
barriers and become successful.
It’s why when people get close to
becoming successful, we don’t give
up. We encourage them to not give
up, to try again, and to work harder.
In essence, not to lose HOPE. As

you can see in our statistics in this
annual report, program numbers are
holding steady. Individuals served
are the same as the previous year at
just over 22,000. Total households
are up about 5% at 9,132. And, total
services delivered are up a brisk 13%
over the previous year, at 283,000
separate services. We’re so proud
of our Road to Success partnership
with the United Way of the Capital
Region and our look-alike programs
in Adams and York counties that are
helping people find good paying jobs
and supporting them as they journey
to self-sufficiency.
As we look back on the last year’s
results, some of the areas we’re
most proud of include increasing
the number of families participating
in self-sufficiency and educational
programs by 152%! We also increased
the number of children participating
in our youth programs by 36%. It’s
results like these that led to New
Hope being awarded Harrisburg
Magazine’s Simply the Best award
winner for Best Generous Spirit and
Best Nonprofit in our region this
year. We’re so proud to share this
award with our churches, partners,
volunteers, and supporters—those
who make what we do possible by
their generosity and inspiring us to
great results.
It’s important to remember why we
strive to be effective and successful
in our work. In Matthew 22 when
Jesus was asked, what is the greatest
commandment? He answered,
“Love the Lord your God with all
your heart and with all your soul
and with all your mind. This is the

first and greatest commandment.
And the second is like it: Love your
neighbor as yourself.” I think it’s
beautiful that in Luke 10 when Jesus
was asked who is my neighbor, Jesus
answered by telling the story of the
Good Samaritan. He finished by
asking, “’Which of these three do you
think was a neighbor to the man who
fell into the hands of robbers?’ The
expert in the law replied, ‘The one
who had mercy on him.’ Jesus told
him, ‘Go and do likewise.’”

Nothing better sums up what we
as an organization are trying to do
than to show mercy and love for
our neighbors. It is such an honor
to share God’s love by helping our
neighbors in need. And we do it
because of the great generosity we
have been shown; by our donors who
share their gifts; by our volunteers
who give their time and show such
love to those we help; by our partners
who labor with us in the work; and, by
our incredible team of dedicated staff
who do so much for so many. Thank
you for transforming lives at New
Hope Ministries.
With great thanks,
Eric Saunders
Judith A. Walter
Executive Director Board President

Every life transformed!
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Since our founding in 1982, New Hope
Ministries has been serving our neighbors
in times of need and supporting their efforts
toward stability by providing assistance
with food, housing, heat and utilities,
transportation, employment, job training,
and youth programs.
We address the problem of lack of
availability of basic resources for
low to moderate income individuals
and families in our community,
including single parents, seniors
in poverty, and working families
who do not qualify for public
services, but could not easily handle
an emergency illness, car repair,
divorce or job loss without plunging
into financial disaster. Through
our network of service centers and
mobile food pantries strategically
located throughout south central
Pennsylvania, our agency serves the
greater Dillsburg, Dover, Hanover,
and northeastern communities
of York County; the eastern
part of Cumberland
County; and southern
and northeastern
communities in
Adams County. We
are the primary nongovernmental social
service agency for a
population area of
360,000 people.
Our food pantries receive
and distribute 3 million
pounds of food each year
and continue to be known
as a model food program
in our region. To support food
insecure kids in our communities,
New Hope partners with a network
of schools to offer a weekend
Backpack Food Program where
easy-to-prepare food is provided to
at-risk families.
New Hope provides our guests
access to basic resources,
opportunities to gain new
knowledge and skills, and
encouragement and motivation to
do the hard work to succeed. New
Hope’s workforce development and

stability programs reinforce our
mission of helping people achieve
self-sufficiency by offering lifechanging programs to promote
employment.
New Hope’s youth programs aim
to reduce the harmful effects
of poverty on children in our
communities and to prepare them
for lives of success. Our activities
are centered on evidence-based
programming from birth to 18
where we offer developmentally
appropriate services at each stage
of child development, with the
intentional involvement of the
parents or guardians.

In all we do, New Hope Ministries
provides our services free of charge
and does not discriminate in
provision of services. Our mission
of helping our neighbors in need
is tied directly to Jesus’ words in
Matthew 25:35-36:
“ For I was hungry and you gave
me something to eat, I was thirsty
and you gave me something to
drink, I was a stranger and you
invited me in, I needed clothes and
you clothed me, I was sick and you
looked after me, I was in prison
and you came to visit me.”

New Hope Ministries, Inc.
Statement of Activities
Year Ended June 30, 2019
FY2018
2,571,926
5,724,796
8,296,722

FY2019
2,548,068
7,165,302
9,713,370

Expenses and Losses
Program services
Management and general
Fundraising
Total expenses and losses
Changes in net assets

FY2018
7,414,556
188,746
524,625
8,127,927
168,795

FY2019
8,577,888
207,608
567,205
9,352,701
360,669

Nourishing our
neighbors

FY

Total revenues and other support
Cash Support
Noncash support
Total revenues and other support

(Program services) 92%

19
0
2
Management
and general 2%
Fundraising 6%

Net Assets
Net Assets - July 1
Net Assets - June 30

FY2018
6,191,965
6,360,760

FY2019
6,360,760
6,721,429
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New Hope Ministries is a Christian
social service agency that shows the
love and hope of Christ by serving
our neighbors in times of need and
supporting their efforts toward stability.
New Hope Ministries does not
discriminate in provision of services.
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