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A lot can happen in 35 years!
In 1982, New Hope Ministries began
with an exploratory committee of
representatives of local churches and
concerned citizens who lived in and around
Dillsburg. They asked questions like,
“Where do people in our community know
when they are struggling with poverty?”
And, “What does it mean to be a person
of faith and good conscience when a
neighbor is struggling with hunger, cold,
homelessness, unemployment, and has
run out of hope?”

The result of these conversations is that
New Hope Ministries was founded as a
Christian non-profit, social service agency,
and opened its doors in January 1983.
New Hope became the place you could go
for healthy food, kindness, and a second
chance. Over the past few decades,
our experiment in loving our neighbors
God’s way has grown into a network of
mutually supporting help offices across six
communities and three counties. Along
the way, we’ve made a lot of friends, and
want to share credit with some of our
amazing partners, including hundreds of
local church congregations, community
groups, local municipalities, local
businesses, county and state governments,
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our area United Ways, and respected
nonprofits like the Central Pennsylvania
Food Bank and CommunityAid. We cannot
say thank you enough to the thousands
of volunteers and local supporters who
believe in our mission and share their time
and resources to help change lives!
Since New Hope Ministries opened our
doors, this little community organization
has become a model ministry and program
serving our neighbors in need. People
can get nutritious food, learn how to use
money wisely, overcome financial crisis,
receive education and training, and find
employment to support their families.
We offer programs for seniors, families,
kids, and anyone who comes through
our doors. We try to live by our values
of Faithfulness, Compassion, Dignity,
Wholeness, Cooperation, Stewardship, and
Accountability, and know that we are only
successful when we work together and
remember that everything we do for the
“least of these” we do it unto Him.
This past year our staff and board crafted
a new strategic plan. We invite you to
explore our website and read about what
we feel God is calling us to do these next
five years. We know there are needs for
some new facilities, some new programs,
and to provide the resources we need
to be prepared when we face the next

Every life transformed!

economic downturn, so New Hope will
always be here to help. One of the most
exciting parts to come out of our year of
planning was the adoption of a new vision
statement for the organization, which is
simply, “Every life transformed.” This is
inspired in part by the scripture in Romans
12:2, which says, “Be transformed by the
renewing of your mind. Then you will be
able to test and approve what God’s will
is—his good, pleasing and perfect will.”
It is amazing that whenever we strive
to do God’s will, whether it’s practicing
generosity, loving our neighbor, or
changing parts of our life that need work,
our lives are being transformed into the
people we were created to be.
For those who have helped us by giving
their time, talents, and treasure, we are so
grateful for you. You have empowered us
to be the place where people come for help
and comfort. For those tens of thousands
of people who have been helped over the
past four decades, you inspire us! We
are watching as you struggle with heavy
burdens and want you to know how much
we admire you and are here to help when
you need us.
In partnership,
Eric Saunders
Executive Director
Judith A. Walter
Board President

Since 1982, New Hope Ministries meets basic
human needs of low-income and in-crisis families
and individuals in our local communities.
Through the love and hope of
Christ, New Hope builds stronger,
more stable communities by
providing a safety net for
people facing hunger,
homelessness and
financial crisis as
we equip our
guests to move
toward longterm stability.
Through our
six offices and
five monthly
mobile
food pantry
locations, New
Hope provides
an array of basic
needs services
to over 22,000
individuals: “Dollars &
Sense” classes teach budget
and money management skills;
nutrition and cooking classes
help guests learn how to choose
and prepare healthy meals on a
budget; and job training programs
and workforce development
opportunities such as high school
equivalency (GED) preparation
classes, Nurse Aide classes,
Forklift Certification Training, CDL
Class A truck driving program, and
a Welding program lead to selfsufficiency.
New Hope also offers weekend
backpack programs, which provide
nutritious, easy-to-prepare foods
to families with children over the
weekend and summer months
when free and reduced school
meals are unavailable. New Hope

also offers youth programs that
provide a safe place where low
income children, who are at risk
of academic failure and
future poverty, can
achieve academic
success, feel
a sense of
belonging, and
work to develop
qualities
needed for a
successful life.
Our programs
provide handson and parentcentered
supervised
recreation,
educational
activities,
community service,
and life skills instruction.
Our vision is for the children in
our youth programs to be safe and
healthy, to be prepared for school
and life, to develop character, and
give back to the community.
Typical New Hope guests are
those living at or below 200%
of the federal poverty level and
including the “working poor,”
senior citizens, single parent
households, and families thrown
into chaos by illness, job loss,
spousal abandonment, or other
crisis. Guided by our faith, values,
and compassion, we seek to be
good stewards of the resources we
have received and would consider
it the highest compliment for
a client family not to need our
services any longer.

Individuals served:

22,139
8,669
Families served:

Nurse Aide
Program Grads:

22

Youth activity
participants:

285
2,004
Volunteers:

Volunteer
service hours:

107,694
Financial literacy
class students:

473

Forklift Training
Grads:

29

Baby Bundles
awarded:

44

Pounds of Food
donated to New Hope:

2.5
million

NEW HOPE MINISTRIES, INC. | STATEMENT OF ACTIVITIES
Year Ended June 30, 2018
TOTAL REVENUES AND OTHER SUPPORT

EXPENSES AND LOSSES

FY2017

FY2018

Cash Support*

3,004,784

2,585,545

Program services

Noncash support

4,988,106

5,724,796

Management and general

Total revenues and other support

7,992,890

8,310,341

Fundraising
Total expenses and losses

FY2017

FY2018

6,629,251

7,423,947

190,511

189,868

520,658

527,731

7,340,420

8,141,546

652,470

168,795

Changes in net assets

90% 91%
62%
38%

69%

31%
7%

3% 2%
Cash
Support*

Noncash
Support

Program
Services

Management
and General

7%

Fundraising

NET ASSETS
FY2017

FY2018

Net Assets - July 1

5,539,495

6,191,965

Net Assets - June 30

6,191,965

6,360,760
*Includes capital campaign

Contact Us

Management Staff

Administrative Office
99 W. Church Street
P.O. Box 448
Dillsburg, PA 17019
(717) 432-2087
info@nhm-pa.net

Eric Saunders, MSW, LCSW
Executive Director
Sue Fornicola
Program Director
Molly Helmstetter, CFRE
Director of Development

Dillsburg Center
99 W. Church Street
Dillsburg, PA 17019
(717) 432-3053
Dover Center
1836 Industrial Court
Dover, PA 17315
(717) 292-3441
Hanover Center
135 Baltimore Street
Hanover, PA 17331
(717) 698-3365
Mechanicsburg Center
5228 East Trindle Road
Mechanicsburg, PA 17050
(717) 766-7333
New Oxford Center
120 North Peters Street
New Oxford, PA 17350
(717) 624-4700
West Shore Center
701 Bosler Avenue
Lemoyne, PA 17043
(717) 774-6255
www.nhm-pa.org

Denise Chase
West Shore Center Manager
Pam Driscoll
Hanover Food Program Manager

Board of Directors

Mike Fleming
Hanover Center Manager

Judith A. Walter, President
Michael Eby, CPA, Vice President
William Oyster, CPA, Treasurer
Daniel Kelly, Secretary

Linda Vesey
New Oxford Center Manager

Shawn Berkebile
Charles Best*
Richard Cline
Patricia Devlin
Mark Halbruner, Esq.
Debbie Karns
Roger Larson
Jane Long
Laura Martin
Stefani McAuliffe
Kathryn Weaver Myers*
Natalie Wech
* Term fulfilled
New Hope Ministries is a Christian social service
agency that shows the love and hope of Christ
by serving our neighbors in times of need and
supporting their efforts toward stability.
New Hope Ministries does not discriminate
in provision of services.

Joanne Fortney
Mechanicsburg Food Program
Manager
Christi Gard
Program Manager
Devin Knaub
Operations Manager
Leah Miller
Dover Center Manager
Lisa Byrne
Dillsburg Center Manager
Jethro Christopherson
Dillsburg Food Program Manager
Mary Wheeler
Mechanicsburg Center Manager

